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WBE Certified in Card Payment Processing & Equipment Sales 

CAPABILITY STATEMENT 
 

 
EPNA (Electronic Processing of North America, LLC) is an expert in the merchant processing industry, providing customers of all sizes and 
in all industries with both merchant processing and consulting services.  Relying on its 50+ years of industry experience, EPNA prides itself 
on improving each customer’s processing experience.   
 
EPNA is a merchant services provider, enabling private and public entities to accept electronic payments such as purchasing cards, credit 
cards, and debit cards. EPNA offers the full array of processing software and hardware, cutting-edge payment solutions, superior customer 
service, full transparency, and competitive pricing.  EPNA is certified by the major credit cards networks, and it is underwritten by some of 
the largest U.S. banks.  EPNA is the preferred partner of many financial institutions, professional associations and business firms, who 
confidently refer their customers to EPNA for merchant processing.   
 

EPNA also consults directly with private and public entities on all topics associated with merchant processing, such as evaluating processing 
bids, exploring systems integrations, and considering a processing solution upgrade. Because of its relationships with competing acquirers, 
EPNA is uniquely independent.  EPNA has a proven track record of educating its customers and positioning them to access the best 
processing solutions available. 

  
KEY DIFFERENTIATORS 

 
 Competitive and transparent pricing with no 

hidden costs 
 No contract early termination fees  
 24/7/365 U.S. based customer service 
 Next-Day Funding for all major card types, 

including AMEX 
 No unnecessary rate increases 
 Free online reporting of monthly statements, 

transactions, and settled batches 
 Latest technology in processing solutions 
 Integrated solutions including Quickooks 
 Competitively priced Gift and Loyalty programs 
 Local sales consultation 
 EPNA’s office is located in Evanston, Illinois, 

where we provide a space for business owners 
to personally try out processing solutions before 
making any commitment. 
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WBE Certified in Card Payment Processing & Equipment Sales 

CAPABILITY STATEMENT 

 

PAST PERFORMANCE: 

EPNA services businesses in all industries of all types and sizes.  Below are examples of a few of our clients:   
 

 
 

 
 

 


