Poynt Apps Marketplace FAQSs

What is the Poynt Apps Marketplace?

The Apps Marketplace is a one-stop shop of applications
designed to enable businesses to be more efficient.
Think of it like the app store on your mobile phone. The
best part is the list of apps are customized based on the
business profiles, so the most relevant apps will always
appear first.

Where do | go to access the App Store?

Simply locate the Apps call-out located on the device’s
home screen. There you'll be shown the list of recom-
mended apps to select, just swipe to find the one you
wish to try.

To download, select the app you want. It'll prompt a
screen that list the app features, a brief description, and
list where to access the free trial (if applicable) or the
pricing plans.
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* Anticipated to be the most widely used app

Which apps are available right now?

Currently, Poynt has released apps through the store
that customers can already begin to download. They
cover a wide range of categories, such as reporting and
employee management, and specific verticals. Here are
the seven available right now:

* Homebase* ¢ Poynt HQ ¢ TruRating
® Apptizer e Cash & Tips
e Data Sync e OrderMax

For more information about the specific apps, check out
our Smart Terminal Apps Guide.

How much do these apps cost?

All apps come with free trial periods, giving the customer
ample time to decide if it is right for their business.
Afterwards, certain apps will require the user to pay a
monthly fee. The amount will vary from app to app and
will be displayed during the downloading process.

What is the benefit to Elavon in pitching these apps?
Apps create a unigue sales advantage within the Poynt
terminal. Prospective businesses would be buying based
off of innovation and utility. Customers are more willing
to continue their business when they are using more
Elavon services.

Will other apps be made available for Poynt?

More applications will be made available as the business
needs present themselves. New apps will be communi-
cated out when they happen.

For continued questions or information, reach out to
your immediate manager or contact Sales Support at
1-866-451-4005.
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